IHTerpauis Nynbc: Ak BnpoBagKyBatu mavgaH4mKam

KoHTeKcT:

MpoekT «Mynbc» — Le aepxaBHa cuctema 360py 3BOPOTHOro 3B’A3Ky Bif BiHeCy Woao B3aeMOAIi 3 AepXXaBHUMM opraHamu Ta cepsicamu. [HTerpauis
BiPKETy JO3BOMUTL YYaCHMKY OLHUTK pobOoTy MaingaHumKa, a Takox 3aranbHy edeKkTUBHICTb ayKLIOHIB Ta B3aEMOAito 3 opraHizatopamu. Pulse
_Presentation_UA.pdf

BimxeT Mynbc — e npocTta oHnanH-gopma, sika 4O3BOMSE MiANPUEMLSAM OLiHIOBaTM YMOBM BefleHHs GisHecy B KpaiHi Ta 3anvwaTtu Bigrykv 4v nopagm
wono poboTn opraHiB Bnaau, 3py4YHOCTI CEpPBICIB i NpoLeayp, Lo BnnuBatoThb Ha 6isHec. 3ibpaHi AaHi hopmytoTe peanbHy kKapTuHy BisHec-knimaTy B
YkpaiHi Ta gonomMaratoTb ypsigy WBUAKO pearyBaTu Ha npobnemu.

HIA akuin pernamenTtye npoekt NKMY Mpo peanisauiio ekcrepuMeHTansHoro NpoekTy LWoAo LmdposisaLii B3aeMo/ii opraHis BUKOHaB4Yoi Bnaau i3 cyo’
€KTaMu rocnofaproBaHHs 3a AONOMOroto iHbopMaLiiHo-koMyHikauinHoi cuctemu IMynbe Big 10 xoBTHSA 2025 p. Ne 1304 Knis

Biayanisauis i 3anuTaHHs:

m ‘ “ I'IyJ'I bC [aHi 3HeOCOBNIOIOTLCA NPHU 06POGLI!

ronoc 6isHecy

OUiHITE YMOBM BejeHHs Baworo 6isHecy B VYKpaiHi

123456789@

Hemoxnusi |neanbHi

MofginiTbcs NO3UTUBHMM OQOCBIQOM YM NMOpPaforo

lgeanbHWI BIGryk Mae MicTUTH iHchopMaulito:
* poGNeMaTvka * perioH « BIONCBINansHWi OpraH = raryas « Balwa rocaga

OuiHMTK 1 aBTOpU3yBaTUCcA - ID GOV UA

dopma MICTUTb KOPOTKE ONUTYBaHHSI — OUiHKY Big 1 4o 10 Ta HeobOB I3KOBMI KOMEHTaPp.

MignuTaHHs, 3MIHIETBCS 3aNeXHO Bif OLLIHKK:


https://drive.google.com/file/d/1ddGtzxCPt0hwdtN2Hp_SQbYpUKwwMZSm/view
https://drive.google.com/file/d/1ddGtzxCPt0hwdtN2Hp_SQbYpUKwwMZSm/view
https://zakon.rada.gov.ua/laws/show/1304-2025-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1304-2025-%D0%BF#Text

W @ Mynbc

ronoc GisHecy

OUuiHiTE YMOBM BeOeHHSA Balloro 6isHecy B YKpaiHi

1 2() 4 5 6 7 8 9 10
Hemoxxnusi IneansHi
3 AKMMU TPYOHOLaMWN BU CTUKHYITUCA?

MPOCUMO KOHKPETU3YBATY NPOBNEMY/BUKIVK, 3 KOO Bal GI3HEC CTUKAETLCA 3apas

IReansHWi BIATVK Mae MICTHTH iHchopMaulito:
*npotnematrka « perioH e BiANOBINaNEHWA Oprad « ranyse « Balla nocapa

W @ Nynec race npM ofp

ronoc 6isHecy

OUiHITb YMOBUW BefieHHs Balloro 6isHecy B YKpaiHi

1 2 3 4 5 &6 O 8 9 10
Hemoxnmei IneanbHi
Lo Tpe6a nokpawunTmn?

Morne He 060B'A3KOBE, ane, MOXIWBO, € LWOCh KOHKPETHE, Lo TilWWTh Bac Y4 HEMOKOITL

IneansHKiA BIAryK Mae MICTUTY iHchopMaLlito:
«MpOBNeMaTka « PErioH « BIANOBIAANLHWM OpraH « ranyak « Balla nocafa

W @ Nynec rocs npH

ronoc 6isHecy

OUiHITE YMOBWM BegeHHs Baworo 6isHecy B YKpaiHi

1 2 3 4 5 6 7 8 9 @
Hemoxnuei |peaneHi
MopiniTbCA NO3SUTUBHMM JOCBIAOM YM NOPapo

MNone He 06OB'A3KOBE, ane Ball BiAryK AONOMOXe NOKPaLLUTH AepXKaBHi cepeicK ANs GisHecy

IneansHWiA BIArYK Mae MICTHTV iHchbopmauiio:
+Npodnemaryka « perioH « BIANOBIfansHWM OpraH  ranysb « Balla nocapa

h y
MerTa Ta uini:

IHTerpauis BigxeTy Mynbc Mae 3abe3neynTu WBKUAKWIA OCTYN KopucTyBaya Ao cepsicy Mynbc 6e3 nepexoay Ha OKpemy CTOPIHKY.
Llini iHTerpauii BipkeTy Ha MangaHyvkax.

® 3abe3neunTn KOHTaKT 3 ycieto BisHec-ayamTopieto canty. Hagat amory KoxHOMY GisHECY 3anuLMTK OLHKY i Biaryk.
® 3abesneunTtu Bucoknii CTR, HACKINbKK Lie MOXIUBO.

® OrtpumaTu sikomora BinbLue OLHOK i BiArykiB Bif ayTeHTudikoBaHoro 6isHecy.

® TepMiHu peanisauji: o cepnHs 2026



PiweHHs Aki 6ynu npuitHATY 3a gonomoroto Mynbe:

® https://me.gov.ua/view/85f23d0f-91e8-46f3-8e75-eecac4662b74
® https://forbes.ua/news/zvernennya-biznesu-minekonomiki-otsinilo-efekt-vid-rishen-cherez-platformu-puls-u-18-mird-grn-za-kvartal-11052026-
38726

AHanitnyHun 3siT MVP (Hapani 6yae peanisoBaHa po3LIMpPEHo aHanituka):
https://pulse.gov.ua/dashboard

®yHKLiOHanbHi 0cO6nMBOCTI:

® [lokymeHTaLjs BimxeTy nynbc

® HasBHicTb peecTpalii KopncTyBadiB pobutb MOXIMBMM BUKOPUCTaHHS Ge3LIoBHOI iHTerpauii BigxxeTa (6e3 goaaTkoBoi ayTeHTUdiKkaLii nicns
NPOXOAKEHHS onuUTYBaHHS). OCKiNbKN KOPUCTYBaY yxe YBINLLIOB Y CBih 0COBUCTWIA kabiHeT Ha MalaaHuMKy, MOMy He NOTpiBHO NpoxoanTU
[0[aTKoBY iepXaBHy aBTopuaauito (Hanpuknag, Yyepes id.gov.ua) BcepeauHi caMmoro BigxeTa.

O BigxeT Mae GyTu iHTErpoBaHUiA AN y4acHUKIB ayKUiOHIB, Micns nodavi 3asiBv Ha y4acTb - Bi)KET aKTUBYETbCS MPOAKTMBHO i 3'ABNAETLCA
nepen KOpUCTyBayYeM BUKIHOYHO MICIS YCMILLHOMO NOAAHHSA 3asSBKM Ha y4acTb B ayKLUioHi. Lie rapaHTye 36ip akTyanbHoro dinbeky, He
3aBaXka€ KOpUCTYBaYy i He 3HNXYE KOHBEPCI0 CaMOoro ManaaHumka.

B YacToTa BUKNMKY: ABTOMaTUYHE BioBOpaXKeHHs BikeTa HanalTOBYETLCS 3 0OMEXeHHsIM — He vacTile 1 pasy Ha 2 TWxHi Ans
0[HOrO YHiKansHoro npodinto GisHecy

©  3a ymOBYW HasBHOCTI BMACHWX BimMKeTiB (Hanpvknag, nepea3BoHuT abo yaT TexniagTpMMKkW) JofasaTyv y Burnsgi 6aHepa
O MocriHuin goctyn (Self-Service): Ha mangaHunky mae 6yt peanisoBaHa KHOMKa/MocunaHHa 4nsi CaMOCTIHOMO BUKIMKY BifkeTa
KOpUCTYBa4eM y By[b-sikuii 3py4HUIA MOMEHT.

3rogom, nig yac apyroi ¢asu iHTerpauii, 6yae moxnmsicTe Ans 6isHecy 3anuLmTy ogiliviHe BisHec-3BepHeHHs1 3 0608 ’93K0BOI0 BiANoBIAA0 AepXXaBHOMo
opraHy npoTtsrom 15 pobounx AHIB Lo Moxe b6y Tv foJaTKoBUM (byHKLIOHaoM A4S crieyianisoBaHnx MavigaHqvKiB Ta KOpUcTyBaqiB.

® AxTtvBauis BigxeTy “lNynbc” BUKOHYETLCS MPU HATUCKaHHI Ha KHOMKY BifxeTa Mynbc.
® Jlorika npioputeTHOCTi (KOHMNIKT onuTyBaHb)
O MpiopuTeT HaAaeTbCS BHYTPILWHIM hopmMam 3BOPOTHOTO 3B’A3Ky MaiaHumka, LWob He nepeBaHTaxyBaTh KopucTyBaya.
® TexHivyHa iHTErpauis BimxeTa
O BimxkeT MNynbc cknagaeTbesi 3 YaCTUHU, siky 6a4MTb Cam KOPUCTYBaY Ha caiTi — (OPOHTOBOT YacTuHm, Ta 3 API, Wwo nepefae aaHi Big
MangaHuyuka go lMynecy.
O |cHye gBa BapiaHTu iHTerpadii:
¥ MOXNMBICTb BUKOPUCTATM MOBHICTIO FOTOBUIA HadaHW An3aiiH BigkeTy Mynbc pazom 3 API Mynbce. [n3aiH dyHKuioHany
Bi)KeTy Moxe OyTn 3MiHEHO AN AOCATHEHHS HATUBHOTO PO3MILLEHHS], ane 3i 36epexeHHaM angeHTuku Mynbc. MNynbc Hapae
cTatnyHui ppoHT (html/css/js) ons nonerweHHs kacToMisauii An3aiHy.
" MangaHuuk MoxXe BidyanbHO aganTyBaTu BifKeT Mg AW3alH BNacHOi CTOPiHKM, BUkopucToBytoun nuwe API MNynbcy ans
TEeXHIYHOI B3aemogaii.
® [|HTerpauis BimpxeTa Mynbc nosa KOHTYpoM ayTeHTudikaLii 6isHecy
O IHTerpauis 3 cepsicom MNynbce (Bianpaska aaHux go MNynbey) peanizoBaHa Yyepes API https://pulse.gov.ua/assets/pulse-feedback-widget
/PFW.zip
O IcHye TecToBe cepefoBuLLE.
O TokeH Ana AOCTyny HaAaeTLCA OKPEMO ANs KOXKHOro nopTtany (OKpeMo Ansi TeCTOBOro i po6oyoro cepeaosuLLa ).
O PesynbTaTtyt ONMTYBaHHS (OLiHKa Ta KOMEHTap) HagxoAsTb 3HeocobneHo, ane 3 BanigaLieto Toro, Lo KopUcTyBaY € NianpuemMueM.
O Onwc API BigxeTy Mynbe: Mynbc_onuc API
® |Hiuianizauia BimpkeTa
© Micnsa ycnilwHOro BUKIMKY BifXeT NMOBUHEH BiAKPMBATUCS! NOBEPX NOTOYHOI CTOPIHKM.
© Mig yac BigKpWTTS BimxeTa OH CTOPIHKM N03aJly HbOrO Ma€e 3aTeMHIOBATUCS BiAMOBIAHO 10 CTaHAapTHOI noBediHku Pulse Feedback
Widget.
O TMicna 3aKkpuTTS BigXKeTa KOPUCTYBAY MNOBUHEH MATU MOXMNUBICTb NMOBTOPHO BiAKPUTM BigXkKeT.
O Ao KopucTyBay novaB B3aEMOZIt0 3 BiXXETOM, arne 3aKpuB MOro 10 3aBEPLLEHHS], MPW NOBTOPHOMY BiAKpUTTI Mae 36epiratucst
NOTOYHMI Nporpec, SKLWO Le NiaTpuMyeTbest norikoto camoro Pulse Feedback Widget.

HedyHkuioHanbHi ocobnueocTi

® (O6pobka NOMMINOK
O AKwo cKpUNT BifKeTa HeJOCTYNHMI abo IHCTaHC BiKeTa He BAANOCS CTBOPUTU, Lie He MOBWHHO NPU3BOAUTY [0 KPUTUYHOI MOMMITKU
CTOPIHKN.
O Y pasi NoOMUIKN cMCTEMA MOBUHHA:
He namaTtu poboTy NnaBakyoro MeHo
He namatu poboTy CTOPIHKK
noryBaTu NomunKy B KOHConb Bpaysepa Ans [iarHOCTUKM
nokasyBaTu KOPUCTYBayy MOBIAOMIIEHHSI PO TUMYACOBY HEAOCTYMHICTb. TEKCT noBigomMneHHs: Bigxet "Mynbc"” TumyacoBo
HegoctynHui. O3HarioMUTUCh 3 CEPBICOM BY MOXeTe 3a rocunaHHsam https://pulse.gov.ua/

KoHTakTHa ocoba: KoctsaHTnH PyaeHko (k.rudenko@brdo.com.ua, +380674806080)


https://me.gov.ua/view/85f23d0f-91e8-46f3-8e75-eecac4662b74
https://forbes.ua/news/zvernennya-biznesu-minekonomiki-otsinilo-efekt-vid-rishen-cherez-platformu-puls-u-18-mlrd-grn-za-kvartal-11052026-38726
https://forbes.ua/news/zvernennya-biznesu-minekonomiki-otsinilo-efekt-vid-rishen-cherez-platformu-puls-u-18-mlrd-grn-za-kvartal-11052026-38726
https://pulse.gov.ua/dashboard
https://docs.google.com/document/d/1-5fFdabJJkMdl3DCwlQOwD67jgwgCryJ3KtyFW6hy98/edit?tab=t.0#heading=h.j6fvw4iowfb2
http://id.gov.ua
https://pulse.gov.ua/assets/pulse-feedback-widget/PFW.zip
https://pulse.gov.ua/assets/pulse-feedback-widget/PFW.zip
https://docs.google.com/document/d/1M4ryPGwKlljJhblfgaCdkixZz42QtlqcW8Du0zuKk_s/edit?tab=t.0#heading=h.ndth49nmfa03
https://pulse.gov.ua/
http://brdo.com.ua
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